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HOUSE WORK:

How to Have a Successful Career Working From Home 

By Vicky Hudson, Hudson Management Services


As more and more companies continue to reduce expenses and increase efficiencies, much of the workload formerly handled by in-house employees is being outsourced. Businesses are hiring specialized firms on an as needed basis or utilizing part-time workers to fill in the gaps. 

This downsizing-outsourcing scenario has created the need for a variety of skilled professionals capable of working 15-40 hours per week. It has also created a demand for home-based workers, many looking for a second family income, who are capable of performing the necessary on-the-job functions while balancing the daily demands of family.
Who’s working at home? Statistics released in 2004 by the U.S. Census Bureau showed some 90,000 individuals in Missouri worked from home in 2000. Most were between the ages of 35-54. The majority were high school graduates with a good portion possessing some college education. Many had bachelor’s degrees from various universities. 

The census indicated most worked in management, professional and related occupations. A large number also worked in sales and service related industries. With a changing economy the numbers of at-home workers has surely increased in the last five years but the type of person working from home probably remains the same.

Technology of course is fueling the rise of the at-home workforce.  Tools like laptops, email, portable fax machines and dedicated phone lines are making it easy to telecommute. In many cases, high-tech tools also make it possible to build your workday schedule around other responsibilities.

So do you have what it takes to work from home? While it may look easy from the outside, the home-based worker has a number of challenges that must be considered. Here are a few.

Do you have the discipline to start and complete each project without supervision? Working at home means working alone. The individuals contracted by Hudson Management Services, for example, are capable of making phone calls, detailing results online utilizing software programs such as Word, Excel and Goldmine, and providing notes for follow-up on a daily basis. This includes starting work in tune with the normal business day and following through until that day’s assignment is complete.

Do you have a dedicated workspace? Setting-up a laptop on a kitchen table isn’t the answer. Successful at-home workers have their own home office. Whether it be an extra bedroom or some space in the basement, a complete, quiet room should be utilized that can adequately house a computer, desk top, filing space, paper, pens/pencils and other supplies. A quiet, dedicated  environment is necessary to operate professionally.
Do you have the ability to place family and household issues aside and focus on your job? Crying children, phone calls from friends, TV shows, and sorting through a pile of laundry may all be part of your daily experience. However, successful at-home workers have the wherewithal to put all that on-hold and proceed with the task at hand. That may necessitate leaving young children at day care or at home with grandparents, friends or other family members for a good portion of the day. It also means eliminating lengthy telephone conversations during key business hours. 

Do you have the motivation to succeed? Like any job your salary, bonuses and other perks will be based on your performance.  Whether you rely on at-home work as the main source of income or as a secondary source of revenue, the company paying you expects results. That may require extra training on your part or an investment in hardware, software or supplies. In the end you will succeed or fail based upon your hard work and ability to produce results.

Vicky Hudson is President of Hudson Management Services, a teleprospecting and customer research firm, that contracts and utilizes home-based workers. For more information contact :  vhudson@hudsonmanagementservices.net

Visit our website:   www.hudsonmanagementservices.net
